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Vitalité Health Network Performance Report (December 2022)

1.0 Health results 2.0 Patient and family experience 

3.0 Employee experience 4.0 Organizational excellence 

Vitalité Health Network

1.1 Ambulatory care sensitive 
conditions (hospitalizations 
per 10,000 people)

25.1 25.1 28.3

Benchmark Target Result



1.2 Percentage of hip and 
knee surgeries performed 
within 182 days

1.3 Percentage of knee and 
hip surgeries waiting > 365 
days

0% 0% 3.6% +

2.1 Percentage of level 4 and 5 
visits to emergency

31.0% 31.0% 58.9%
Benchmark Target Result Trend



2.2 Repeated hospitalizations 
for mental illness 7.8% 7.8% 7.1% +

4.1 Actual vs CIHI expected 
length of stay ratio 0.96 0.96 1.03 

Benchmark Target Result TrendBenchmark Target Result Trend

0% 4.1% 7.4% ─4.2 Percentage of surgeries 
waiting > 365 days

2.3 Percentage of ALC 
patients in acute care

16.7% 28.4% 30.0% 

10.0% 10.0% 5.5% +3.1 Turnover rate

3.2 Average number of 
paid sick days per 
employee

10 10 15 ─ 4.3 Overall rate of hospital 
readmission

9.4 8.5 7.7 +

3.3 Work accident rate with 
loss of time

Results: Fails to meet target Meets target  (+/- 5%) Better than  target
Trend:          + Positive                      - Negative              o Stable                           

Trend

4.7 4.1 3.8 + 4.4 Improvement rate

Not 
available +/- 1% 0.7% 

2.4 Percentage of patients 
who visit the emergency who 
have a primary health care 
provider

4.5 Difference between actual 
expenses and operating budget

TBD TBD TBD TBD

2.5 Measure of access to 
primary health care (in 
développement)

TBD TBD TBD TBD

47.0% 47.0% 43.9%

─56.0% 56.0% 50.7%

─
92.0% 92.0% 76.0% 
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1.0 Health results

Vitalité Health Network

1.1 Ambulatory care sensitive conditions (hospitalizations per 10,000 people) 25.1 25.1 28.3

Benchmark Target Result

1.2 Percentage of hip and knee surgeries performed within 182 days

1.3 Percentage of knee and hip surgeries waiting > 365 days 0.0% 0.0% 3.6% +

Trend

47.0% 47.0% 43.9%

─56.0% 50.7%

─
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

56.0%
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2.0 Patient and family experience 

2.2 Repeated hospitalizations for mental illness

Vitalité Health Network

2.1 Percentage of level 4 and 5 visits to emergency

2.3 Percentage of ALC patients in acute care

31.0% 31.0% 58.9%

7.8% 7.8% 7.1%

Benchmark Target Result Trend

16.7% 28.4% 30.0%
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2.4 Percentage of patients who visit the emergency who have a 
primary health care provider

92.0% 92.0% 76.0% 

2.5 Measure of access to primary health care (in 
développement)

TBD TBD TBD TBD





+
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3.0 Employee experience

Vitalité Health Network

3.1 Turnover rate

3.2 Average number of paid sick days per employee

3.3 Work accident rate with loss of time

10.0% 10.0% 5.5%

10 10 15

Benchmark Target Result Trend

+
─

4.7 4.1 3.8 +
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4.0 Organizational excellence 

Vitalité Health Network

4.3 Overall rate of hospital readmission

4.1 Actual vs CIHI expected length of stay ratio 0.96 0.96 1.03

9.4 8.5 7.7

Benchmark Target Result Trend

+

4.2 Percentage of surgeries waiting > 365 days 0% 4.1% 7.4%


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4.4 Improvement rate TBD TBD TBD TBD

4.5 Difference between actual expenses and operating budget Not 
available +/- 1% 0.7 % 

─
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