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Install Citrix Workspace App

Install Citrix agent for f5 Remote Access

n Download the Citrix app for Windows

Go to this URL : https://www.citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-latest.html.

If prompted there is a newer Citrix Workspace app 2205 for Windows
application, then download that one. retessevete:mey 16 2022
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. o . o Windows 11,10 as well as Windows Server 2022, 2019, 2016.
Click on Download Citrix ()
|
Workspace app for Windows. 2B o

Version: 22.5.0.18(2205)
Citrix will download in the browser.

n Open the file .o — Support Forum 2

. o ‘.0" e, I:t o k _.':l‘ .
Click on Open file. - .ace pp.exe

If there is a prompt to install,
click Yes on the prompt if you want to install the application.

n On Citrix Workspace

On the Welcome to Citrix

Welcome to Citrix Workspace

orkspace app installs software that allows access to
ual applications that your or

l ganization provides,
M including software that allows access to the applications
Workspace page, click Start.
)'00 Workspace - Allow applications access to your webcam and
e, microphaone.

p

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.
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https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
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n License agreement :
License Agreement

You mus t accept the license agreement below to proce
o the Citrix license or terms of service

Check off “I accept the license s e e
agreement”, then click Next. L T S R

ed.

“ S. I ° & Citrix Workspace
Ingie sigh-on
Enable Single Sign-on
“Enabl |
CheCk Off na e SIng e s'gn on When enabled, single si n remembers your credentials for
is device, so that you nnect to other Citrix applications
i n me. You should do this only if
and CIICk Next ", your ministra as ru dy u to. This will take effect
’~.. the xttmey Ig t th de
0
.....
. [+#] Enable single sign-on
e,
pebanent®’
For more information on configuring single sign-on, please see
article CTX133982 at «i t X, CcOm/su pp rt

X Do not enable “App Protection”
and click Install.

Citrix will now install. citrix
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Th e n Cl I C k F I n |S h . v Installation successful
.“‘ If you re ace app

0 wi unt,
an account later,

If you are present with “Add account”,
click Close. — It may prompt on each to
reboot — just click Close..
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For support, do not hesitate to contact your SNB IT Service Desk

Service@snb.ca or 844.354.4357
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